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Customer Success Story

How an Education Organization Used Chrome
Readiness Assessment to Plan Its ChromeOS Migration
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Overview

Migrating from Windows to ChromeQS is more than a technology refresh. It requires a clear
understanding of the existing environment before making investment decisions.

An education organization used Chrome Readiness Assessment to evaluate its Windows
environment and better understand its readiness for ChromeOS. The assessment helped the IT
team gain visibility into its current device and application landscape, reduce uncertainty, and
move forward with greater confidence in its ChromeOS migration planning.

The Challenge
Before transitioning from Windows to ChromeQS, the organization needed confidence that
the move was the right fit for its environment.

The IT team wanted to understand its existing Windows environment before making a
purchasing decision. They also needed to ensure that migration planning was based on real
environment data rather than assumptions.

Without clear visibility, the organization risked making migration decisions without a strong
understanding of readiness, potential gaps, or the right next steps.
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The Solution

The organization used Chrome Readiness Assessment to assess its Windows environment and
support ChromeOS migration planning.

By providing visibility into the current environment and migration readiness, the assessment
enabled the IT team to make more informed decisions and plan the next stage of its ChromeOS
journey with greater confidence

How Chrome Readiness Assessment Helped
Chrome Readiness Assessment supported the migration process by helping the organization:

« Assess its existing Windows environment before migration.

» Better understand overall ChromeQOS readiness.

 |dentify key device and application considerations.

« Gain insights to support migration planning.

e Reduce uncertainty before making technology investments.

» Make informed, data-driven decisions with greater confidence.

Business Outcome
With the insights provided by Chrome Readiness Assessment, the organization was able to move
from early migration discussions to a clearer and more structured ChromeQOS planning process

The assessment helped the IT team identify readiness considerations, prioritize next steps, and
support stakeholder alignment before deployment decisions were made. This type of planning is
especially valuable in education environments, where Forrester research found that
organizations using Chromebooks reduced the time spent deploying and managing devices by
76%.

By understanding its environment before investment, the organization was better positioned to
reduce uncertainty and plan its ChromeOS migration with greater confidence.

Why It Matters

Successful ChromeOS migrations begin long before devices are deployed. They begin with
understanding the environment.

Chrome Readiness Assessment equips organizations with the visibility and insights needed to
evaluate readiness, reduce migration uncertainty, and make informed investment decisions.
By turning assessment data into actionable planning, CRA helps IT teams move forward with
confidence on their ChromeOS journey.

Ready to Plan Your ChromeOS Migration?

Start with Chrome Readiness Assessment to understand your environment, identify
migration readiness, and make informed decisions before investing in your ChromeOS
deployment.

Learn more at_https://chromereadinessassessment.com/
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